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Cloud Competence Center

Domain Name Service (DNS) – Request 

	[bookmark: _Hlk99097990]Notes

	Execution window is from 20:00 to 05:00.
If a request needs to be executed outside the referred window, an email with the authorization of the owner of the service must be attached.
Changes to WAF records must be a task of a change opened by the owner of the service.
If a modification of a record does not require a change of the entity because it is not in production, an email from the service owner authorizing the modification must be attached.
The creation of a new public domain must be accompanied by the Industrial Property mail where that domain has been managed.
If an entity does not have its own authoritative DNS, an email of the entity’s CISO authorization in which you want to host the domain must be attached. Applies both to internal and external domains.
If a public domain is to be resolved from the internal network, it must be authorized by the entity’s CISO.
All internal FQDN must follow the corporate name policy set by CTO: 
· Development: hostname.entidad.dev.corp
· Pre-production: hostname.entidad.pre.corp
· Production: 
· Any device: hostname.entity.corp
· Services without SSO: hostname.entity.corp
· Services with SSO: hostname.entity.gs.corp

For bulk data registration, more than 10 records, a file must be attached with the following format: <FQDN>,<IP>
For mass modifications, more than 10 records, a file must be attached with the following format: <FQDN>,<Current IP>,<Future IP>







	Domain Name (example: onetouch.com.sg)
	Internal or External resolution

	
	



	Date of execution: (example: 20/05/22 20hs)

	



	Zone Records

	Hostname
	Type
(select one)
	Current
(DNS Entry / IP Address)
	New
(DNS Entry / IP Address)

	
	
|_| A               |_| CNAME
|_| PTR
|_| MX            |_| TXT (SPF)
	
	

	
	
|_| A               |_| CNAME
|_| PTR
|_| MX            |_| TXT (SPF)
	
	

	
	
|_| A               |_| CNAME
|_| PTR
|_| MX            |_| TXT (SPF)
	
	

	
	
|_| A               |_| CNAME
|_| PTR
|_| MX            |_| TXT (SPF)
	
	

	Example

	Add
	@
	A
	
	203.111.111.111

	Add
	server
	A
	
	203.111.111.111

	Add
	@
	MX
	10
	server.onetouch.com.sg

	Add
	www
	CNAME
	
	server.onetouch.com.sg

	· Kindly note we do not support IPV6 at present including AAAA/AAAA-PTR records.
· Allow up to three working days for completion, subject to technical checks.
· @ is domain zone.




	

____________________________________
	

____________________________________

	Requester Name and Last Names
	Approver Name and Last Names (Service Owner)

	

	


· If the same name, complete both register with the same name.
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